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L.
AIR NEW ZEALAND &~

GSA Korea of Air New Zealand
Lilmited 12™ Twin Tree Tower A, 6
Yulgok-ro, Jongro-gu, Seoul, 03142, Korea
Telephons §2-2-737-4025

Fax: §2-2-775-5158

30 March 2023

S}7|9 Z0] BEEO| XN|HESS Yo SO
This is to inform that the flight has been delayed as described below.

1. BB ~FLIGHT NZ76

2. 578/ Y YEARIMONTH/DAY 202349 3§ 16 &
YEAR MONTH DAY

3. ¢t /PORTION Q1 H (Incheon) — 2 &% E (Auckland)
Schedule  08:50 PM 12:05 PM (+1)
Estimate  10:42 PM 1:58 PM (+1)
4. M AAZE-LENGTH OF TIME 1 A7 40 =2

HOUR MINUTES

5. AR ~REASONS

The delay to your flight is a result of unexpected maintenance.

gloi=AH= S=ZAA
AIR NEW ZEALAND KOREA OFFICE
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646 @PUE - 8 Nf e JF Nl 35%8,

< g2E  HE A

FW: I'm sorry.

o Kathleen Caller o
L

Hi Clair,

I'm sorry but unfortunately we will not be able to accommodate you this week at all.
Please note that there will not be anyone to meet with tomorrow morning, The office is
shut to workers at the moment. The reception staff are unable to assist you so please
DO NOT attend the office tomorrow.

As | explained 1o Michael Stern and Fred Koh, we may be willing to meet in the future but
in this instance we are unable due to logistical reasons and other obligations,

| thank you for your interest in our organisation and | look forward to meeting with you at
another time,

Kind Regards,
Kath

Kath Caller ?
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Manager, Commanications
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